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FOR IMMEDIATE RELEASE 
 
Transcend announced it has implemented an Enterprise ShoreTel VoIP Solution for Digineer  
 
Minneapolis, November 3, 2006 -- Transcend Communications, Inc., announced it has deployed an 
agreement with Digineer’s Corporate Facility located in Plymouth, Minnesota to provide the ShoreTel 
VoIP Solution and Enterprise Communications System. 
 
“Due to business growth we were prompted to search for a new phone system and we found that ShoreTel 
could handle our needs and the direction we were taking,” said Jeff Roy, Director of IT.  “The benefits of 
the ShoreTel System from an IT perspective are the ease of administration, being able to move and change 
our processes quickly.  A benefit from a customer standpoint is that it’s a very customer-friendly system, 
making it is easy for them to locate who they need,” said Roy.  “Overall it’s a great system and working 
with Transcend from the planning stages through implementation was a worry-free experience,” said Roy. 
  
About Digineer 
Headquartered in Minneapolis, Minnesota, Digineer is a technology and management consulting firm with 
an established record of providing high quality services to our clients. Our results-driven technology 
professionals regularly exceed client expectations by delivering effective and efficient solutions to meet a 
variety of business challenges. 
 
Digineer, a Microsoft Gold Certified Partner, builds end-to-end e-business solutions, from site 
architecture and development to back-end integration. They offer a unique mix of Internet strategy, 
management consulting, and technology services. For more information, please visit www.digineer.com. 
 
About Transcend Communications 
The company was established in 1985 and has over 4,000 customers.  By definition, Transcend 
Communications is a value-added Reseller and systems integrator that designs, develops, deploys and 
supports network, data security and IP telephony solutions.  By reputation, Transcend Communications is 
known for taking the lead in providing customers with state-of-the-art technology to maximize the 
productivity of their data infrastructure.  Simply put companies that require more from their networks count 
on Transcend Communications to take them to the next level.  For more information visit us at 
http://transcendinc.net. 
 
About ShoreTel 
ShoreTel is the innovation leader in delivering IP telephony solutions to the enterprise. The spark for this 
innovation emerged out of frustration. While purchasing a phone system at a previous venture, ShoreTel 
co-founders were confounded by products short on features and long on complexity. So they created a 
better solution. The manifestation of their vision is a simple and affordable intelligent phone system that 
can be easily integrated into a global IP communications infrastructure. 
 
Contact: 
George Demou, VP of Business Development, 763.488.6055, george.demou@transcendinc.net 
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