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FOR IMMEDIATE RELEASE

TRANSCEND COMMUNICATIONS, INC. OF MINNEAPOLIS, MINNESOTA
IMPLEMENTS THE RSA SOLUTION OF TWO-FACTOR AUTHENTICATION FOR
FIDELITY NATIONAL INFORMATION SERVICES — LOAN PORTFOLIO SOLUTIONS
(FIS - LPS)

November 17, 2007 | Transcend Communications, Inc. today announced it has
deployed a data security solution for FIS-LPS of Minneapolis, Minnesota.

“RSA really is the leader in this space. Itis a proven technology that is easy to use,”
states Dave Funk, Vice President of Information Technologies for FIS-LPS.

As the #1 banking provider, FIS-LPS finds a comfort level with their RSA Authentication
Manager and SID700 Key Fob Tokens when it comes to meeting their obligation to
compliance. FIS-LPS has at least 145 employees working from home that VPN into their
network; making data security a high priority.

Mr. Funk likes working with the Transcend Communications Team. He prefers working
with a company that focuses on his business critical needs for security and is able to
service them with a high level of trust.

About Fidelity National Information Services

Fidelity National Information Services, Inc. (NYSE:FIS) is a leading provider of core financial
institution processing, card issuer and transaction processing services, mortgage loan
processing and related information products and outsourcing services to financial institutions,
retailers, mortgage lenders and real estate professionals. FIS has processing and technology
relationships with 31 of the top 50 global banks, including nine of the top ten. Nearly 50 percent
of all U.S. residential mortgages are processed using FIS software. Headquartered in
Jacksonwville, Florida, FIS maintains a strong global presence, serving over 7,800 financial
institutions. FIS is part of the S&P 500. FIS has also been named the #1 banking technology
provider and the #1 overall technology providers in the world by American Banker and Financial
Insights (FinTech 100).

About Transcend Communications

People | Experience | Service

Transcend was established in 1984 and has over 4,000 customers.

By definition, Transcend is a Value-Added Reseller and systems integrator that designs,
develops, deploys and supports network, data security, IP video, and IP telephony solutions.
By reputation, Transcend is known for taking the lead in providing customers with state-of-the-
art technology to maximize the productivity of their data infrastructure.

For more information on Transcend, visit www.transcendinc.net or call 800-800-0353.

Press Release Contact:
Melissa Crowder | Marketing Manager | 763.463.1026 | melissa.crowder@transcendinc.net
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